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Introduction to IS0 14000

The impact we have on the
environment is becoming
increasingly high profile, both in
our domestic and commercial
lives. For this reason many
companies within both
manufacturing and service
sectors are having to demonstrate
their environmental credentials
through compliance with
standards such as ISO 14001.
This course is tailored to your
company’s needs ands aims to
communicate to all levels of staff not only the importance of the
standard but also the ways in which they can help your company
achieve its goal.

Course Duration: Half a day or 1 Day (depending on content)
Venue: Customer Premises or a location of your choice

Course Content:
• History of Quality Management Systems.
• Basic Requirements - Procedures, Training & Auditing (internal &

external)
• Responsibility of the Employee
• Company Policies & Procedures.
• How to address questions from auditors & assessors

For Further Information on this course please contact Whittaker Associates.

Tel: (01527) 877172
Fax: (01527) 837173

email : info@watraining.co.uk

Or Visit our Website where more details on other courses are available.

www.watraining.co.uk


